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THE WARM-UP STARTS HERE.

More choices than anywhere else in the nation, all under one roof.
Over 40 athletic apparel options and more at Mall of America®

BACK-TO-ME RETREAT
K much needed break for moms + dads
September 22

Now that the kids are back in shool, we mwite you to get sorme much-needed RER 3t HOA™ with
free coffee, giveaways and special offers. MallofAmerica.com for more details.
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More choices than anywhere else in the nation, all under one roof.
Over 70 stores for teens and more at Mall of America®
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FREE ALL-DAY RIDE WRISTBANDS

Spend 5250 at Mall of America between July 18-September 1, 2004, and receive bwo free all-day ride
wiisthiands to Nickelodeon Universe® A S64 value. Visit Mallof merica.com for more details

MALL OF
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600D-LOOKING REQUIRES
SOME LOOKING.

More choices than anywhere else in the nation, all under one roof.
Over 70 stores for men and more at Mall of America®

AN OPULENT AUTUMN

For top trends and the season's most glamorous fashiong check out
the Mall of America Fall Lok Book at Mallofmerica.com.
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ALWAYS STOCKED
FOR CRAVINGS.

More choices than anywhere else in the nation, all under one roof.
Over 90 dining and refreshment options and more at Mall of America®

STEP QUT
IN STYLE.

Over 50 shoe stores all in one location.
The best selection anywhere is right in your backyard,
the ultimate place to shop.

JALLLING ACCESSORIES.

More choices than anywhere else in the nation, all under one roof.
Over 75 beauty and accessories stores and more at Mall of America®
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FREE ALL-DAY RIDE WRISTBANDS

Spend 5250 at Mall of America® between July 18-September 1, 2014 and receive bwo free all-day ride
wiisthiands to Nickedodeon Universe®™ A 564 vabue. Visit MallDfAmerica.com for more details.

FREE ALL-DAY RIDE WRISTBANDS

Spend §250 at Mall of America between July 18-September 1, 204 and receive two free all-day ride
wristhands to Nickelodeon Unierse™ $64 value Visit Nallof merica.com for mere details.

STBANDS |

Spend $250 at Nall of America between July 18-September], 2014, and receive two free all-day ride
wristbands to Mickelodeon Univers™ & 564 walue. Visit Wallofmerica com for more detaiks.
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Qver 75 stores for kids in one location.
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EVERY STYLE FOR EVERY WOMAN.

More choices than anywhere else in the nation all under one roof.
Over 100 women's apparel stores and more at Mall of America®
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Spend $250 at Nall of America between July 18-Septermber 1, 204 and receive two free ail-day ride
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Over 100 women's apparel stores
in one location.
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BACK-TO-ME RETREAT

A much-needed break for Moms + Dads.
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More choices than anywhere else in the nation, all under one roof.
Over 100 designer brands and more at Mall of America® Plus, no sales tax
on clothing and shoes.

MOA™ SHOPPING PACKAGE

Prices as low as §1T%night

Recefve a free Mall of America coupon book (over §1500in savings) and utilize m' e
package pickup throughout your shopping adventure! ¥isit RadissonBluMiA.com
for booking and more information. —
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LISTEN
Connect

ENGAGE
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54% of consumers would
consider ending their relationship
with a retailer If they are not
given tallor-made, relevant
content and offers.

CMO Council
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Retailers’ average response time to
a post by consumers In social media
S seven hours, more than enough
time for the person to go ahead and
purchase from the competition.

Exact Target

MALL OF AMERICA.



Robyn Wright @RobynsWorld 4m

Ma" D-f Am Eric'a '.';: mallofamerica 1h How nicel @MallofAmria:g brought me.a g'rfl when | checked in qn
@RobynsWorld Thanks for checking in at Mall of Americal We have e i

a treat for Youl } DM us for details. #MOAR Dfiﬂﬁ‘y"
pic_twitter.com/ONgjHUO2pu

: : Fraf )
RETWEET FAVORITES

1.26 PM - 21 Nov 13 - Details Flag media

=] View photo Collapse

Surprise. Delight.
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Guest: | have a map, but | can't
figure out which direction to go. |

think we're going to give up and Makes a GIANT
leave. place much
smaller.

MALL OF AMERICA.



Positions us as a
retall and
entertainment
authority.

Guest: Just purchased two items from
Guess.Com, but sizes aren'’t right. Can |
come to your MOA store tomorrow to
switch?

Guest: Thank you! | will come In tomorrow
to see what they have!

MALL OF AMERICA.
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THANK YOU!

DN MALL OF AMERICA.



http://youtu.be/7rqxb0BICj8
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